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Purpose: 
 
To specify the providing of unloading instructions for each truckload shipment of pipe. 
 
Scope: 
 
All truckload shipments of plastic pipe. 
 
Responsibility: 
 
The pipe shipping department at each plant. 
 
Procedure: 
 

1. When the truck driver signs the Bill of Lading, the shipping supervisor or other designated 
personal are to attach the appropriate unloading instruction sheet to the BOL.  If more than one 
method of unloading will be required, (e.g. the load is mixed straight lengths and silos) a sheet is 
to be provided for each unloading method required. 

 
2. Instruct the trucker that the unloading instructions are to be given to a site representative after 

arrival at the shipping destination. 
 

3. The following types of instructions are available: 
 

a. Pipe Unloading  - Bundles 
b. Pipe Unloading - Bulk Packs 
c. Pipe Unloading - Silo Packs 
d. Pipe Unloading  - Coils on Reels 
e. Pipe Unloading - Strip Loads Using Chocks 
f. Pipe Unloading - Vertically Loaded Pipe Coils 
g. Pipe Unloading - Duel Containment System Loads 
h. Pipe Unloading - Spirolite Product 
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ATTACH THESE INSTRUCTIONS TO THE BILL OF LADING AND GIVE THEM TO A 
SITE REPRESENTATIVE WHEN ARRIVING AT DELIVERY SITE. 

 

 
Pipe Unloading: Bundles 
 

1. This shipment was not prepared as a unitized load and is not intended to be unloaded in a single lift. 
 
2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance 

from the material handling activities while the customer sequentially unloads the product. 
 

3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The 
parking brake (hand brake) should be set and the wheels chocked. 

 
4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 
 
5. It is recommended that bundles be unloaded using fork trucks, cranes equipped with wide web slings, or 

cranes equipped with spreader bars with wide web slings.  The equipment should be of sufficient 
capability and rated capacity to safely handle the load, and should be inspected for conditions prior to 
use. 

 
6. If fork truck is used, the forks should have sufficient length to safely support the bundle.  The bundle 

should be approached at the midpoint of the bundle.  To improve the bundle stability during 
transportation, the forks should be as far apart as possible. 

 
7. The forks should enter the load slowly to reduce the possibility of pipe damage caused by scraping or 

gouging by the fork tips.  The chance of damage can be further reduced if steel forks are covered by 
protective material. 

 
8. If a crane with a single sling is used to unload the bundle, the lengths should be handled at their midpoints 

using wide web slings.  If multiple slings or a spreader bar equipped with wide web slings are used, the 
equipment manufacturer’s recommended capabilities, methods, and procedures should be used. 

 
9. Steel bands used on the bundles should not be removed until the bundles have been transported to the 

storage area. 
 
10. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 
 
11. Do not roll or drop pipe off the truck. 
 
12. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off the 

trailer.  This is dangerous to unloading personnel and may damage pipe. 
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ATTACH THESE INSTRUCTIONS TO THE BILL OF LADING AND GIVE THEM TO A 
SITE REPRESENTATIVE WHEN ARRIVING AT DELIVERY SITE. 

 

 
 
Pipe Unloading: Bulk Packs 
 

1. This shipment was not prepared as a unitized load and is not intended to be unloaded in a single lift. 
 

2. Personnel not involved the unloading of the trailer shall stay in a safe location that is a safe distance 
from the material handling activities while the customer sequentially unloads the product. 

 
3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The 

parking brake (hand brake) should be set and the wheels chocked. 
 

4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 
 

5. It is recommended that bulk packs be unloaded using fork trucks, cranes equipped with wide web slings, 
or cranes equipped with spreader bars with wide web slings.  The equipment should be of sufficient 
capability and rated capacity to safely handle the load, and should be inspected for conditions prior to 
use. 

 
6. If fork truck is used, the forks should have sufficient length to safely support the bulk pack.  The pack 

should be approached at the midpoint of the bulk pack.  To improve the pack stability during 
transportation, the forks should be as far apart as possible. 

 
7. The forks should enter the load slowly to reduce the possibility of pipe damage caused by scraping or 

gouging by the fork tips.  The chance of damage can be further reduced if steel forks are covered by 
protective material. 

 
8. If a crane with a single sling is used to unload the bulk pack, the lengths should be handled at their 

midpoints using wide web slings.  If multiple slings or a spreader bar equipped with wide web slings are 
used, the equipment manufacturer’s recommended capabilities, methods, and procedures should be 
used. 

 
9. Steel bands used on the bulk pack should not be removed until the bulk packs have been transported to 

the storage area. 
 

10. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 
 

11. Do not roll or drop pipe off the truck. 
 

12. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off the 
trailer.  This is dangerous to unloading personnel and may damage pipe. 

 
 



   
Packaging Information – Recommendations to Customers - Unloading 

 

Performance Pipe, a division of PO Box 269006 Phone: 800-527-0662 
Chevron Phillips Chemical Company LP Plano, TX 75026-9066 Fax:  972-599-7348 

 
Issued 02-01-05 Replaces 09-07-04 Page 4 of 12 
(CR Packaging Manual C.2.a) 
Information contained herein is being supplied for estimating purposes only, and is subject to change without notice. 
 

ATTACH THESE INSTRUCTIONS TO THE BILL OF LADING AND GIVE THEM TO A 
SITE REPRESENTATIVE WHEN ARRIVING AT DELIVERY SITE. 

 
 

 
 
 
Pipe Unloading:  Silo Packs 
 

1. This shipment was not prepared as a unitized load and is not intended to be unloaded in a single lift. 
 
2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance 

from the material handling activities while the customer sequentially unloads the product. 
 
3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The 

parking brake (hand brake) should be set and the wheels chocked. 
 

4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 
 

5. It is recommended that silo packs be unloaded from the side of the trailer with a fork truck of sufficient 
rated capacity to safely handle the pack.  The equipment should be inspected for condition prior to use. 

 
6. The forks should have sufficient length to safely support the silo pack during unloading and transportation 

to the storage area. 
 

7. To prevent possible injury or damage, the forks should slowly enter the pack between the top and bottom 
boards of the pallet. 

 
8. Banding securing the individual coils to the silo should not be removed until the pallet has been unloaded 

from the trailer and transported to the storage area. 
 

9. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 
 

10. Do not roll or drop pipe off the truck. 
 

11. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off the 
trailer.  This is dangerous to unloading personnel and may damage the pipe. 
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   Pipe unloading:  Coils on Reels 
 

1. This shipment was not prepared as a unitized load and is not intended to be unloaded in a single lift. 
 
2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance 

from the material handling activities while the customer sequentially unloads the product. 
 

3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The 
parking brake (hand brake) should be set and the wheels chocked. 

 
4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 

 
5. It is recommended that reels be unloaded from the trailer with a fork truck of sufficient rated capacity to 

safely handle the weight.  The equipment should be inspected for condition prior to use. 
 

6. The forks should have sufficient length to pass through the reel and safely support the reel during 
unloading and transportation to the storage area. 

 
7. To prevent possible injury or damage, the forks should slowly enter the reel near the center with one fork 

on each side of the hub. 
 

8. If a sling attached to material handling equipment is used to unload the reel, the sling must be of 
sufficient lifting capacity, and should pass through the hub on both sides of the reel.  When lifting reel, do 
no pass sling through reel flanges.  Damage and/or injury may occur if reel breaks. 

 
9. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 

 
10. Do not roll or drop reel off the truck. 

 
11. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off the 

trailer.  This is dangerous to unloading personnel and may damage pipe and reel. 
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ATTACH THESE INSTRUCTIONS TO THE BILL OF LADING AND GIVE THEM TO A 
SITE REPRESENTATIVE WHEN ARRIVING AT DELIVERY SITE. 

 
Pipe Unloading: Strip Loads Using Chocks 
 

1. This shipment was not prepared as a unitized load and is not intended to be unloaded in a single 
lift. 

 
2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe 

distance from the material handling activities while the customer sequentially unloads the 
product. 

 
3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  

The parking brake (hand brake) should be set and the wheels chocked. 
 

4. Check the load to assure that all chocks are in place on both ends of all timbers.  If not, nail a 
chock or suitable wedge into position. 

 
5. At no time and under no circumstances should the chocks on timbers be removed.  The chocks 

prevent pipe from rolling. 
 

6. The load and trucker nylon straps shall be inspected prior to removing the straps securing the 
load. 

 
7. Pipe should be unloaded with fork trucks or cranes using only wide web slings or end hooks.  

The unloading equipment, slings an/or cables with end hooks should be inspected for condition 
and lifting capacity prior to use. 

 
8. If fork truck is used, the forks should have sufficient length to safely support the strip load.  The 

load should be approached slowly at the midpoint of the pipe lengths.  To improve the load 
stability during transportation, the forks should be as far apart as possible. 

 
9. If a crane with a single sling is used to unload the strip load, the lengths should be handled at 

their midpoints using wide web slings.  If multiple slings or a spreader bar equipped with wide 
web slings are used, the equipment manufacturer’s recommended capabilities, methods and 
procedures should be used. 

 
10. If the pipe is being unloaded in less than full rows, the bands should be cut and removed only 

from the length(s) being unloaded.  Any loose pipe in the row should be secured with suitable 
wedges. 

 
11. Do not roll or drop pipe off the truck. 

 
12. Avoid unnecessary standing on the load.  Do not remain on the load during unloading. 

 
13. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load 

off the trailer. This is dangerous to unloading personnel and may damage the pipe. 
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ATTACH THESE INSTRUCTIONS TO THE BILL OF LADING AND GIVE THEM TO A 
SITE REPRESENTATIVE WHEN ARRIVING AT DELIVERY SITE. 

 
 

 
 
Pipe Unloading:  Vertically Loaded Pipe Coils  
 

1. This shipment was not prepared as a unitized load and is not intended to be unloaded in a single 
lift. 

 
2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe 

distance from the material handling activities while the customer sequentially unloads the 
product. 

 
3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  

The parking brake (hand brake) should be set and the wheels chocked. 
 

4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the 
load. 

 
5. It is recommended that coils be unloaded from the trailer with a fork truck of sufficient rated 

capacity to safely handle the coil.  The equipment should be inspected for condition prior to use. 
 

6. The forks should have sufficient length to pass through the coil and safely support the coil during 
unloading and transportation to the storage area. The chance of damage to the coil can be further 
reduced if the steel forks are covered by protective material. 

 
7. To prevent possible injury or damage, the forks should slowly enter the coil with both forks on the 

inside of the coil. 
 

8. If a sling attached to material handling equipment is used to unload the coil, the sling must be of 
sufficient lifting capacity, and should pass through the I.D. of a single coil. If a steel sling is used it 
should be covered by protective material. 

 
9. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 

 
10. Do not roll or drop coil off the truck. 

 
11. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off 

the trailer.  This is dangerous to unloading personnel and may damage the pipe. 
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Pipe Unloading: Dual Containment System Loads.   
 

1. This shipment was not prepared as a unitized load and is not intended to be unloaded in a single lift. 
 

2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance 
from the material handling activities while the customer sequentially unloads the product. 

 
3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The 

parking brake (hand brake) should be set and the wheels chocked. 
 

4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 
 

5. It is recommended that the pipe be unloaded using fork truck with approved spreader bar attachments or 
cranes equipped with spreader bars with wide web slings.  The equipment should be of sufficient 
capability and rated capacity to safely handle the load, and should be inspected for condition prior to use. 

 
6. If fork truck is used, the forks should have sufficient length and spread apart 15 –20 feet to safely support 

the pipe load.   
 

7. The forks should enter the load slowly to reduce the possibility of pipe damage caused by scraping or 
gouging by the fork tips.  The chance of damage can be further reduced if steel forks are covered by 
protective material. 

 
8. If a crane is used, it should be equipped with a spreader bar equipped with wide web slings.  The 

equipment manufacturer’s recommended capabilities, methods, and procedures should be used. 
 

9. Steel bands used on the pipe should not be removed until the pipe has been transported to the final work 
area or storage location. 

 
10. Avoid unnecessary standing on the load.  Do not remain on the load during unloading. 

 
11. Do not roll or drop pipe off the truck. 

 
12. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off the 

trailer.  This is dangerous to unloading personnel and may damage the pipe. 
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Pipe Unloading: Spirolite Piping Products – Sizes 18” thru 42”  

 
1. This shipment was prepared as a unitized load and the bundles are intended to be unloaded in a single lift. 

 
2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance from the material 

handling activities while the customer sequentially unloads the product. 
 
3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The parking brake (hand 

brake) should be set and the wheels chocked. 
 

4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 
 
5. It is recommended that bundles be unloaded using fork trucks, cranes equipped with wide web slings, or cranes equipped 

with spreader bars with wide web slings.  The equipment should be of sufficient capability and rated capacity to safely 
handle the load, and should be inspected for conditions prior to use. 

 
6. If fork truck is used, the forks should have sufficient length to safely support the bundle.  The bundle should be 

approached at the midpoint of the bundle.  To improve the bundle stability during transportation, the forks should be as 
far apart as possible. 

 
7. The forks should enter the load slowly to reduce the possibility of pipe damage caused by scraping or gouging by the fork 

tips.  The chance of damage can be further reduced if steel forks are covered by protective material. 
 
8. If a crane with a single sling is used to unload the bundle, the lengths should be handled at their midpoints using wide 

web slings.  If multiple slings or a spreader bar equipped with wide web slings are used, the equipment manufacturer’s 
recommended capabilities, methods, and procedures should be used. 

 
9. Steel bands used on the bundles should not be removed until the bundles have been transported to the storage area. 

 
10. Steel bands used to hold telescoped pipe in place should not be removed until the bundles have been removed from the 

truck and placed securely on level ground.  Proceed with caution when moving the bundles as telescoped pipe may be 
susceptible to shifting, and the load weight of the telescoped bundles will be greater than non-telescoped bundles that 
may have been encountered during unloading of previous bundles. 

 
11. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 
 
12. Do not roll or drop pipe off the truck. 
 

       12.  Do not use backhoes, end loaders, or other material handling equipment to push or pull the   
              load off the trailer.  This is dangerous to unloading personnel and may damage the pipe.             
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ATTACH THESE INSTRUCTIONS TO THE BILL OF LADING AND GIVE THEM TO A 

SITE REPRESENTATIVE WHEN ARRIVING AT DELIVERY SITE. 
 
 

 
Pipe Unloading: Spirolite Piping Products Sizes 48” thru 60” 
 
      Note:  The 48”, 54”, and 60” sizes are typically loaded with the use of pipe cradles. 
 

1. This shipment was prepared as a unitized load and the cradles are intended to be unloaded in a single lift. 
  
2. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance from the material 

handling activities while the customer sequentially unloads the product. 
 
3. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The parking brake (hand 

brake) should be set and the wheels chocked. 
 

4. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 
 
5. It is recommended that pipe cradles be unloaded using fork trucks, cranes equipped with wide web slings, or cranes 

equipped with spreader bars with wide web slings.  The equipment should be of sufficient capability and rated capacity 
to safely handle the load, and should be inspected for conditions prior to use. 

 
6. If fork truck is used, the forks should have sufficient length to safely support the pipe cradles.  The pipe cradles should 

be approached at the midpoint of the cradle.  To improve the cradle stability during transportation, the forks should be as 
far apart as possible. 

 
7. The forks should enter the load slowly to reduce the possibility of pipe damage caused by scraping or gouging by the fork 

tips.  The chance of damage can be further reduced if steel forks are covered by protective material. 
 
8. If a crane with a single sling is used to unload the cradles, the lengths should be handled at their midpoints using wide 

web slings.  If multiple slings or a spreader bar equipped with wide web slings are used, the equipment manufacturer’s 
recommended capabilities, methods, and procedures should be used. 

 
9. Steel bands used on the cradles should not be removed until the cradles have been transported to the storage area. 

 
10. Steel bands used to hold telescoped pipe in place should not be removed until the cradles have been removed from the 

truck and placed securely on level ground.  Proceed with caution when moving the cradles as telescoped pipe may be 
susceptible to shifting, and the load weight of the telescoped cradles will be greater than a non-telescoped cradle that 
may have been encountered during unloading of a previous cradle. 

 
11. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 
 
12. Do not roll or drop pipe off the truck. 

 
13. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off the trailer.  This is 

dangerous to unloading personnel and may damage the pipe. 
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Pipe Unloading: Spirolite Piping Products Sizes 66” thru 120” 
 
         Note:  The 66” thru 120” sizes are typically loaded with the use of chock saddles         
 

 
1. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance from the 

material handling activities while the customer sequentially unloads the product. 
 

2. The truck must be parked on level ground.  If not, have the driver move the truck to a level area.  The parking brake 
(hand brake) should be set and the wheels chocked. 

 
3. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 

  
4. It is recommended that chock saddle joint be unloaded using fork trucks, cranes equipped with wide web slings, or 

cranes equipped with spreader bars with wide web slings.  The equipment should be of sufficient capability and rated 
capacity to safely handle the load, and should be inspected for conditions prior to use. 

 
5. If fork truck is used, the forks should have sufficient length to safely support the joint.  The joint should be approached 

at the midpoint of the joint.  To improve the joint stability during transportation, the forks should be as far apart as 
possible. 

 
6. The forks should enter the load slowly to reduce the possibility of pipe damage caused by scraping or gouging by the 

fork tips.  The chance of damage can be further reduced if steel forks are covered by protective material. 
 

7. If a crane with a single sling is used to unload the joint, the lengths should be handled at their midpoints using wide 
web slings.  If multiple slings or a spreader bar equipped with wide web slings are used, the equipment manufacturer’s 
recommended capabilities, methods, and procedures should be used. 

 
8. Steel bands used to hold telescoped pipe in place should not be removed until the joints have been removed from the 

truck and placed securely on lever ground. Proceed with caution when moving the joints as telescoped pipe may be 
susceptible to shifting, and the load weight of the telescoped joints will be greater than a non-telescoped joint that may 
have been encountered during unloading of a previous joint. 

 
9. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 

 
10. Do not roll or drop pipe off the truck. 

 
11. Do not use backhoes, end loaders, or other material handling equipment to push or pull the load off the trailer.  This is 

dangerous to unloading personnel and may damage pipe. 
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ATTACH THESE INSTRUCTIONS TO THE BILL OF LADING AND GIVE THEM TO A 
SITE REPRESENTATIVE WHEN ARRIVING AT DELIVERY SITE. 

 
 

 
 
Pipe Unloading: Spirolite Structures 
 

1. Personnel not involved in the unloading of the trailer shall stay in a safe location that is a safe distance 
from the material handling activities while the customer sequentially unloads the product. 

 
2. The truck must be parked on level ground.  If not, have the driver move the truck to a lever area.  The 

parking brake (hand brake) should be set and the wheels chocked. 
 

3. The load and trucker nylon straps shall be inspected prior to removing the straps securing the load. 
 

4. The structure should be lifted with a crane or backhoe using slings of sufficient capacity to safely handle 
the load. 

 
5. The structure should be moved using the lifting lugs attached. All lugs shall be used in unison taking care 

to distribute the load equally between them. 
 

6. Use only web style slings when lifting the structures.  Do not use chains, wire rope, or other devices that 
may cut into the lifting lugs or provide insufficient force distribution. 

 
7. Do not sling by fewer lugs than provided on the structures. 

 
8. Do not lift structure when containing fluid. 

 
9. Avoid unnecessary standing on the load.  Do not remain on the load during unloading operations. 

 
10. Do not use backhoes, end loaders, or other material handling equipment to push or pull the structure off 

the trailer.  This is dangerous to unloading personnel and may damage the pipe. 
  


